
 

 

 

 

 

206 Grocery Ave., Winchester, VA 22602 

 

Waiver and Consent for Online Prescription Sources 

At Plaza Pet Clinic we understand the appeal of purchasing your pet’s medication from an online 

pharmacy other than our own .  While we are happy to approve these requests, we want to make sure 

you are aware of the potential risks associated with using an online pharmacy.   

 

By purchasing medications from other online pharmacies I understand the potential for receiving 

ineffective product caused by improper storage and handling, short dated or expired medication, and/or 

counterfeit product. I also understand that the manufacturer of said product may not honor a product’s 

guarantee if purchased from a source other than my veterinarian or their own online pharmacy. 

I have read and understand the above information, I acknowledge and accept the risk, and I am aware 

that Plaza Pet Clinic does not recommend the use of other online pharmacies and therefore will not 

accept any financial responsibility for paying for or reimbursing me for any treatments required as a 

result of the use of products purchased through outside sources.  I agree to hold Plaza Pet Clinic 

harmless for any deleterious effects or lack of effectiveness of drugs purchased from any other source. 

I am also aware that prescription medications from other outside pharmacies can’t be returned to Plaza 

Pet Clinic for refund. I must contact the manufacturer directly.  

Please note if you have been given a written prescription for your medications, we will NOT authorize 

any online requests for the same medication until the written perscription is returned to us. 

 

 

 

________________________________________ ______________________________________ 

Signature of Owner/Agent    Date 

 


